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United Transport Solutions provides the following support for students. Details of how to access the support are provided in the table below.

	Support Service
	What we offer 

	Language, Literacy and Numeracy

	We offer literacy and numeracy support in response to the needs of each student. Trainers and assessors will confirm the Language, Literacy & Numeracy (LLN) skills of each learner, and make adjustments to delivery and assessments accordingly. If you require support with reading or writing please let us know on enrolment or inform your trainer or assessor.

	
	

	ICT and computer foundation skills

	If you are having difficulties using a computer or accessing a computer to meet your course needs let you trainer and assessor know  and they will arrange for you to use a computer and/or have suitable support

	Student Services

	Student services can assist with processing enrolments, providing course information, and providing general information on training and assessment, our services and facilities.

	Assistance for Aboriginal and Torres Strait Islanders 

	United Transport Solutions can assist with information regarding all aspects of your training including course structure, enrolments, facilities, assessment requirements, attendance requirements, pathway and job opportunities and referrals to external support agencies.

	Career Advice
	United Transport Solutions can assist you to know what jobs you can apply or what further study you can enter  for after completing your training



For further information contact: Carlo Lauricella
Phone: 0412411404 
Email: carlo.lauricella@unitedtransport.net.au
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